FarmWeb

INSURANCE FOR THE FARMER

FARMER'’S AIR LIFT RESULTS IN A REUNION AND A
CHEQUE FOR DEVON AIR AMBULANCE
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Photo shows left to right: Farmer - John Rossiter & wife Sally; Ken Isherwood —
FarmWeb; Paramedic — Mark Langley & David Graham of Devon Insurance with
wife Vivian.

A company decision to support the Devon Air Ambulance Trust resulted in a farmer
coming face to face with the paramedic who helped save his life.

Farmer, John Rossiter was reversing his fork lift along a slope when it overturned,
causing him serious injury. The Devon Air Ambulance was called and whisked him to
hospital where it was discovered his injuries included a fracture to the base of his skull.

Mr Rossiter, who farms at Kingsbridge in Devon, has since made a full recovery, and as a

thank you for the prompt and speedy rescue, £2,000 was presented to the charity funded
service by FarmWeb, his insurance providers. FarmWeb is the country’s largest network
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of independent agricultural insurance providers, operating through more than 70 brokers
across the UK.

Ken Isherwood, FarmWeb’s Operations Director explained: “We specialise in providing
insurance for the agricultural sector and so wanted to support a charity which has
particular relevance to farmers. It's no secret that they have a high accident rate and are
often working in remote, difficult-to-access locations - the Air Ambulance could therefore
mean the difference to them between life and death. We contacted our member brokers
to see if any had a connection and David Graham of Devon Insurance got in touch to tell
us about the rescue of Mr Rossiter, who is one of his clients”.

As a result, it was decided to make a thank you donation at the Trust's headquarters.
Contact was made with the charity, who traced Paramedic Mark Langley - a member of
Mr Rossiter's rescue team and the visit was organised. Mr Rossiter, his wife Sally,
Insurance Broker David Graham and his wife Vivian and Mr Isherwood enjoyed a tour,
during which Mr Langley accepted a cheque for £2,000 on behalf of Devon Air
Ambulance Trust.

Mrs Rossiter commented: “An accident like this certainly changes your life. John hadn’t
met Mark until today because he was unconscious when they air lifted him away so it's
been a very special day.

Farmers are always working with machinery and think nothing of it and using the fork lift is
just a regular part of the working day. You never think these things are going to happen,
but we certainly have cause to be extremely grateful to the Devon Air Ambulance”.

Heléna Holt, Chief Executive of the Devon Air Ambulance Trust said: “Because of patient
confidentiality, we don’t know who we have helped, and therefore have to rely on patients
getting in touch with us, just like Mr Rossiter did, via FarmWeb. It is so nice to be able to
find out how patients are after what has been an extremely traumatic event. Because of
the nature of our county, the Devon Air Ambulance comes into its own, especially in rural
farming locations such as this”.

She added: “We would like to thank FarmWeb and Mr Rossiter for this fantastic donation.
In real terms, this donation will pay for at least two further missions, making the difference
for two other patients, their families and their friends”.

ENDS

20 April 2010

Media Contacts:

FarmWeb: Judy Thompson — 07903 326 170 or email judy@publicity-plus.co.uk

Devon Air Ambulance Trust: Sarah Burden 01392 466666 Ext 229 or email
s.burden@daat.org

Devon Air Ambulance Trust

e Devon Air Ambulance Trust is the charity which raises the funds to keep both Air
Ambulances in Devon flying;
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The charity is independent of Government and National Lottery funding;
Devon has 2 Air Ambulances — one based in Exeter, the other in North Devon;
To date jointly they had flown 15,692 missions (18" February 2010);

It costs in the region of £4 million each year to keep both helicopters flying;
Each mission flown costs an average of £1,000;

On 1° October 2009 a new helicopter went operational costing £3.3m;

The charity is currently the charity partner of BBC Radio Devon who have pledged to
raise £600,000 as part of their BBC Radio Devon Air Ambulance Appeal, in order for
the charity to place an order for a second owned aircraft to replace the leased one
based in North Devon;

You can follow the charity on twitter @DevonAirAmb or via its facebook page ‘Devon
Air Ambulance Trust or via its website at www.daat.org
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